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The challenge we now face with our part-
ners, is to capture and maximise the benefits 
of this investment within our local and 
regional economy. Greenport is the brand 
given to the broader opportunity relating to 
this sector and it incorporates a portfolio of 
development sites on the north bank of the 
Humber. strategic development land along 
the A63/M62 corridor such as Bridgehead at 
Hessle, Melton and Goole have an important 
part to play in order to attract supply chain 
companies. 

The Humber also has the largest en-
terprise zone (EZ) in the uK. The sites were 
awarded EZ status due to their strategic 
location in relation to the North sea wind 
farm zones and the Humber Estuary. The 
Paull site (80 Ha) to the east of saltend and 
BAE systems site (35 Ha) at Brough consti-
tute the main elements of the East Riding’s 
EZ allocation. 

In order to help us address this local 
economic development challenge we worked 
with Hull City Council to secure a £25.7m 
Regional Growth Fund grant to deliver 
the Greenport growth programme. The 
programme is led by a private sector-driv-
en partnership and has six clearly defined 
strands to capitalise on the opportunities 
presented by the sector. The strands are:

• skills development – apprenticeships, up-
skilling and specialist skills training 

• business support and advice – helping 
local businesses to diversify and enter the 
supply chain

• site assembly – provision of appropriate 
and suitable employment sites 

• Inward Investment – proactive targeted 
overseas visits and trade missions 

• business investment grants - lowering the 
relocation and expansion costs for supply 
chain companies 

• research, development and innovation – 
R&D for key industries embedding knowl-
edge in partnership with the university 
of Hull.

The project will run until April 2019 
and we will report on progress on an annual 
basis. 

From this you will see how our strong 
partnership with Hull City Council will be 
intrinsic in delivering the best outcomes for 
our residents and businesses. In a recent 
meeting with siemens we have discussed 
how we will assist with the recruitment 
campaigns for the bulk number of jobs in the 
blade manufacturing facility. siemens have 
already recruited local people and we will be 
working with them to build on this towards 
the end of this year. 

Welcome
B R I E F  F R O M  T H E  C H I E F

Renewable energy industry

The Humber – the UK’s energy estuary, has been a vital energy provider for dec-
ades fuelling 17 per cent of the UK’s electricity and is the number one for biofuel 
production. Over the last few years the area has positioned itself to capitalise on 
the potential of significant investment from the birth of a new renewable energy 
industry. The announcement that technology giant Siemens will now create 

1,000 new jobs by investing £360m in a blade manufacturing plant, wind turbine assembly 
facility and service centre at Alexandra Dock in Hull was as a result of central government, 
Associated British ports, Hull City Council and ourselves working very closely together to 
support Siemens through its decision making process.

“The challenge we now face with 
our partners, is to capture and 
maximise the benefits of this 
investment within our local and 
regional economy”

Nigel pearson - chief executive

Day in the life
C O M M U N I T Y  P L A Y  R A N G E R  T E A M  L E A D E R  E M M A - L O U I S E  S I M P S O N P

lay is an important part of a child’s 
life and can be really good fun.  
Whilst children are enjoying playing 
hide and seek, making lego monsters 

and whizzing down a hill on a bike, they are 
also learning about our world, developing 
good communication skills and under-
standing the benefits of co-operating with 
others. It is the community play ranger’s re-
sponsibility to ensure children have access 
to good quality play experiences and help 
them to make the most of their childhood. 
Play however, is not just for children. In 
recent years the team have developed new 
initiatives for older people to enjoy helping 

keep the body and mind active, and reduce 
isolation.  

The sport, play and arts service has 
two full-time community play rangers who 
deliver creative play opportunities across 
the East Riding in schools, village halls, 
parks and on beaches.  Emma-Louise Simp-
son, community play rangers team leader 
said: ”I absolutely love my job, I’m very pas-
sionate about play and feel fortunate that I 
get to do something every day that I enjoy. 
Working face to face with the community 
is very rewarding and seeing our projects 
making a lasting difference makes the hard 
work worthwhile’.

8am 9.30am

12.45pm 3pm

9am 12noon

2pm 5pm

8.30am 11.30am

1pm 3.30pm

Store visit

I start the day with a trip to our store.  We 
offer a varied programme to our participants 

and it’s important to ensure we pack equipment 
in our van which is creative, imaginative and fun.  
Our store hosts a range of playful resources 
from candle making to sparring pads to moun-
tains of dressing-up items!

New initiative

I am working with colleagues to develop our 
new ‘street play’ initiative (soon to be launched).  

Roads are closed for a couple of hours every 
fortnight, giving children the opportunity to play 
and exercise on their doorstep.  Parents will feel 
less worried about their children playing out and 
enjoy meeting new people in their street.

Bigger projects

J ust before the next session, I’ve time to check 
on an art project on North Frodingham 

playing field.  Local children designed and created 
the space age kick wall in the October half term 
holidays.  Artwork will soon be displayed on the 
chalets at Hornsea.  I worked with local children 
and residents of Mere Garth sheltered complex to 
complete railway-inspired art. 

Reaching out

M rs Tadman, headteacher at New Pasture 
Lane Primary School and I are discussing 

the success of the nature play programme which 
has attracted children who do not traditionally 
attend after school activities.  Close partnership 
working is essential to the smooth running and 
sustainability of programmes.

A spot of varnish

O ur ‘Brighter Towns and Villages’ project 
uses colour to transform tired-looking 

spaces and encourages residents to appreciate 
the creative talents of children and adults of all 
ages.  Scott Lapworth (community play ranger) 
and I are putting the finishing touches on the art 
board! 

On the road

W ith the van packed, some of my time 
is spent on the road. This is a good 

time to discuss with Scott the organisation and 
running of forthcoming sessions and reflect on 
previous play experiences.

Replaying the years

R eplay is a programme for older people.  Our 
themed session this week is ‘achievements’.  

Participants were asked about their school certif-
icates and the hardest thing they have achieved as 
an adult.  All information recorded goes into their 
memory box which are bursting with hilarious 
and inspiring stories.  

Wildlife warriors

C hildren are not playing outside as much as 
they did, so our programme Wildlife Warri-

ors offers children the chance to explore nature 
in a playful way and enjoy the outdoors.  Den 
building, conker competitions, making bug hotels 
and animal tracking are always popular.

Planning time

I am responsible for ensuring our programmes 
meet the needs of individual children and schools, 

and have regular discussions with my colleagues to 
ensure we are delivering a package to meet every-
one’s wishes.  We frequently discuss our programme 
‘Elevate’ which tackles sensitive issues, using play as a 
basis to talk about emotions and children get to ‘play 
out’ memorable coping mechanisms.

Getting active

R eplay is not only about a healthy mind, but 
an active body too. It sees our participants 

take part in a range of fun activities, like inflatable 
volleyball.  The replay programme is designed to 
lift spirits, reduce anxiety to reminiscence and 
help towards person centred care in the future. 

Sharing good practice

I finish the day by chairing the Sport, Play and 
Arts deliverer’s group attended by the play 

rangers and members of the community recre-
ation team.  Here we share good practice and 
look at how we can deliver an excellent custom-
er focussed service to our participants.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Play leaders

T hese play leaders can now plan and deliver 
activities to their peers on the playground.  

They have learnt lots of fun games, how to risk 
assess activities and how to adapt games to ensure 
everyone can play.  The swapping of cards is some-
times banned within schools.  At St Martin’s in 
Fangfoss I helped reintroduce this, and is now run 
very efficiently by the play leaders themselves.

Emma-Louise 
Simpson, community 

play ranger team 
leader
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T o u r  d e  Y o r k s h i r e

TOUR DE YORKSHIRE GVTOUR DE YORKSHIREGV

Gearing up for the Tour de Yorkshire
Stage 1Inaugural Tour de Yorkshire starts in the East Riding

Your chance to witness 
a moment of sporting 
history

O
n Friday, 1 and Saturday, 2 May, 
the East Riding will witness a mo-
ment of sporting history as the 
inaugural Tour de Yorkshire starts 

in the area, taking in a whole host of towns 
and villages.

Stage 1 (Friday, 1 May) will see participants, 
including British Olympic champion and former Tour 
de France winner Sir Bradley Wiggins, arrive outside 
The Spa Bridlington for the ceremonial start of the 
race, at 11.45am before travelling up to Sewerby 
village and past Sewerby Hall and Gardens for the 
official start at around 12noon.

The riders will cycle 174km along the Flam-
borough Head Heritage Coast before turning away 
into the North York Moors National Park. They’ll 
then take a spectacular journey back to the coast at 
Whitby and then south to Robin Hood’s Bay with 
the ultimate race to the finish line on the seafront 
at Scarborough at around 4pm.

Stage 2 (Friday, 2 May) will see the race start 
outside the imposing Selby Abbey at 11.20am before 
taking in much of the Yorkshire Wolds. 

From Selby, racers will take the peloton 
towards Market Weighton (12.18pm), through 
North Newbald (12.28pm) for the King of Mountain 
stage and onto Beverley (12.45pm), where they will 
turn north to Norton, via a sprint stage through 
Wetwang. The last opportunity to see the riders in 
the East Riding will be in Stamford Bridge at around 
2.15pm. 

Spectators will have the chance to see a circuit 
around York and organisers are hoping for a dramat-
ic finish in the city at around 3.36pm. 

Stage 3 (Sunday, 3 May) will start in Wakefield, 
at 12.15pm, and finish in Leeds, at 4.34pm, a distance 
of 167km.

Alan Menzies, director of planning and eco-
nomic regeneration, said: “To play such a major part 
of the inaugural Tour de Yorkshire is fantastic for the 
East Riding and the council is pleased to be support-
ing an event which will provide tangible benefits for 
our local economy.

“It is anticipated that up to one million visitors 

will come to Yorkshire over the three days and, with 
the race taking in so many of our towns and villages, 
it is an excellent opportunity to showcase our area 
to a national and international audience and put the 
East Riding on the map.

“Staff involved in supporting the event are 
being briefed by managers and a steering group has 
been established to ensure that all opportunities are 
maximised. Any service area that could be opera-
tionally affected by the race will see contingencies 
put in place to keep any disruption to a minimum.”

Gary Verity, chief executive of Welcome to 

Yorkshire, said: “We are delighted that Bridlington 
will host the start of the Tour de Yorkshire and that 
so many local communities in the East Riding will 
see some of the world’s top cycling teams back in 
the county contesting the event.”

You can keep up to date with all the latest in-
formation about the Tour de Yorkshire by following 
the tour on Twitter @LeTourYorkshire or by liking 
the event’s Facebook page at www.facebook.com/
LeTourYorkshire

For further information about the street level 
route, visit www.letouryorkshire.com 

Stage 3

Stage 2
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Team time
E A S T  R I D I N G  R E G I S T R A T I O N  A N D  C E L E B R A T O R Y  S E R V I C E S 

above national and regional standards.
This service has resulted in a number of awards 

including the Chairman’s Award for Excellence, the 
Local Government Association’s Small is Beautiful 
award, the Local Authority Co-ordinators of Regulatory 
Services consistently high achievement, Registration 
Services overall winner and the Local Registration Ser-
vices Association award for innovation and partnership 
working.

The General Register Office holds the service up 
as an example of best practice and often encourages 
other registration districts to contact the East Riding 
Registration and Celebratory Services for advice on 
service delivery while Tricia has been invited to share 
many best practices, including partnership working with 
schools and Sure Start organisations by speaking at a 
number of national conferences.

The work the service does with schools around 
citizenship has also been recognised on a national level 
with Lord Goldsmith, who led a national review into 
citizenship saying: “I believe these initiatives are far too 
important to be left to a small handful of innovative and 
imaginative local authorities and schools and should be 
an integral part and necessary element of the citizen-
ship curriculum in schools.”

Tricia said: “All the staff are dedicated and 
enthusiastic and the team are rightly proud of their 
achievements and continually strive to further develop 
the service.

“There are many ideas for new services in the 
future and with the continued support from Malcolm 
Sims, who is proper officer for the registration service, 
proper officer representative Martin Heath and head of 
customer services Dave Morley, we are confident our 
service will go from strength to strength.”

East Riding Registration 
and Celebratory Services 
The service has a reputation nationally for high standards 
of delivery 

W
hen most people think of 
Walkergate House in Beverley 
most of them will associate it 
with weddings.

But the award-winning East Riding Registration 
and Celebratory Services who are based there do so 
much more, not just in Beverley but across the East 
Riding.

The team led by superintendent registrar Tricia 
Mann, MBE, consists of Elizabeth Sharp, principal 
registrar and Audrey Johnson and Toni Smith, who are 
senior registrars.

There are also another 12 registrars and four 
ushers, all of whom are based in the district register 
office in Walkergate House in Beverley and eight of 
the registration offices located in Cottingham, Horn-

sea, Withernsea, Hedon, Bridlington, Driffield, Goole 
and Pocklington.

Five of those offices are also equipped with 
elegant and sumptuous ceremony rooms where 
marriage, civil partnerships, renewal of vows, naming 
and citizenship ceremonies take place.

The council-owned ceremony rooms are not 
the only place registrars will conduct ceremonies 
– they can take place in the 30+ venues across the 
district approved for ceremonies, such as hotels and 
stately homes, hospitals, schools and prisons.

In addition to conducting ceremonies, the 
offices are also the point of call for new parents 
registering the birth of their child as well as people 
registering a death.

In the last year, East Riding Registration and 

Celebratory Services have:
• registered over 1,000 ceremonies
• registered over 1,600 births
• registered over 2,000 deaths
• over 1,600 notices of marriage and civil partner-

ship have been attested by the registrars.
Two of the registrars are also civil funeral cele-

brants who have conducted a number of civil funerals 
at crematoriums within the district.

The service also offers a nationality document 
checking service as well as the new settlement 
checking service for the district.

The service has a reputation nationally for high 
standards of delivery and receives regular reports 
from the General Register Office highlighting that the 
timeliness of registrations in the East Riding is way 

“All the staff are dedicated 
and enthusiastic and the 
team are rightly proud of 
their achievements and 
continually strive to further 
develop the service”

TEAM TIME GVTEAM TIMEGV

WHO TO CALL

Tricia Mann, MBE – superintendent registrar

Responsibilities: Manages East Riding Registration and 
Celebratory Services as well as providing support for staff 
and is responsible for co-ordination of all services

Tel: (01482) 393061
Email: patricia.mann@eastriding.gov.uk

Elizabeth Sharp – principal registrar

Responsibilities: Provides support for all staff and also 
responsible for co-ordination of all service

Tel: (01482) 393602
Email: elizabeth.sharp@eastriding.gov.uk

Audrey Johnson – senior registrar, Bridlington 
and Driffield

Responsibilities: Provides support and represents staff 
and is responsible for the co-ordination of services in the 
Bridlington and Driffield area

Tel: (01482) 393570
Email: audrey.johnson@eastriding.gov.uk

Toni Smith – senior registrar, Goole and 
Pocklington

Responsibilities: Provides support and represents staff 
and is also responsible for the co-ordination of services in 
the Goole and Pocklington area

Tel: (01482) 393580
Email: toni.smith@eastriding.gov.uk
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Council news
N E W s  R O u N D - u P

A fter many years in the planning stages 
– and nearly two years in construction – 

the Beverley southern relief road, Minster Way, 
opened to the public on Thursday 12 March. 

The 2.8km stretch of new road is forecast to 
carry 13,000 vehicles a day around the south of Bev-
erley and will reduce congestion and improve traffic 
flows in the town.

The road forms a key part of the £22million 
Beverley Integrated Transport Plan (BITP), and has 
been a real labour of love for the council team who 
have been working on its delivery. 

Civil engineering services manager Richard 
lewis told Grapevine: “I joined the council back in 
2007 predominantly to project manage this scheme 
and it has been a personal goal to make this happen 
and so the opening really was a huge day for me and 
all the team who have worked on this scheme over 
the years.”

The main contractors for the road were Balfour 
Beatty, and the funding for the whole Beverley Inte-
grated Transport Plan – which includes the southern 
relief road, the new Grovehill junction, an additional 
lane at swinemoor lane roundabout, and the reclas-
sification of the road network in and around Beverley 

– came from the Department for Transport (£16.3 
million) and the council (£5.2 million).

The new road runs from the A164 Victoria 
Road roundabout around the south of Beverley to 
the A1174 Hull Road. 

The Beverley Integrated Transport Plan rep-
resents one of the largest capital investments ever 
undertaken by the council.

The main objective of the Beverley Integrated 
Transport Plan is to 
reduce through-traffic 
volumes in the town 
centre, with streets such 
as Keldgate estimated 
to see a decrease of 60 
per cent. 

Richard lewis 
added: “We are now in 
the very final stages of 
the BITP, and it’s been 
very pleasing to see how 
it’s all come together, 
after a long period of 
co-ordinated works at 
various locations. 

“It’s been a very rewarding project to work on, 
and it’s great to see such tangible results at the end 
of it.”

The BITP site team will now move onto the 
Willerby and Derringham flood alleviation scheme, 
promoted jointly with Hull City Council and funded 
through the European Regional Development Fund 
and Flood Defence Grant in Aid, which aims to 
reduce the flood risk to 8,000 properties.

MiNSTEr WAY OpENS TO pUBliC
Opening of Beverley southern relief road marks major achievement for project team

NEWS GVNEWSGV

From left, Ian Burnett, Dave Waudby, Richard lewis, Malc smith, Claire Hoskins and Paul suret lONG AND WINDING ROAD

pUBliC HEAlTH HErOES

WOrK STArTS ON NEW rOOF
W ork on the new £25 million East riding 

leisure Bridlington development has 
entered a new phase with construction start-
ing on the new roof.

The roof works will continue until July, 
alongside other works on the site. After 
completion of the roof deck over the new 
swimming pool hall, the new pools will start to 
take shape from May onwards.

The steel frame is still under construction 
for the main sports hall, with most of the steel 
work scheduled for completion in May.

Adam Holmes, principal project manager, 
said: “it’s very exciting to see that the next 

phase of the construction is now under way, 
and to see so much progress on this site. We 
are working with our contractors, BAM Con-
struction, as each stage of the project unfolds 
to keep everybody informed of progress at 
every stage.”

There will be an open day featuring free 
tours of the site on Saturday, 25 April from 
9am-1pm, when visitors will be able to see the 
first floor and the early stages of the hall for 
the new pools. in the meantime, staff can take 
a virtual tour of the site from the comfort of 
their own home or from their mobile devices, 
via the council’s You Tube channel.

T he council’s public health team success-
fully nominated two ‘public health heroes’ 

who were honoured at a ceremony in the 
House of Commons.

The Department of Health recognition awards 
for excellence in public health and wellbeing were 
presented by Jane Ellison, parliamentary under secre-
tary of state for public health.

The two East Riding winners were sam Barlow, 
founder of Fitmums and Friends, and Adele Birbeck, 
of Humbercare East Riding.

Since its launch five years ago, Fitmums and 
Friends has helped hundreds of adults and children 
across the East Riding to take up running and walking 
while having fun.

 sam launched the project by inviting other 
mums at her child’s school to meet up to go for 
a run, with the aim of keeping fit and making new 
friends. It now has over 400 members, including dads, 
grandparents and friends as well as mums. The project 
is supported by the public health service.

Dawn Branton, public health lead, said the suc-
cess of Fitmums and Friends had only been possible 
due to the endless hours that sam had put into the 
scheme. “For many members it has literally changed 
their life,” she said.

Adele is a user involvement and family support 
assistant for the Humbercare East Riding Changes 
service, which works with people who are affected 
by addiction.  The service promotes recovery from 
addiction and supports people to integrate into the 
wider community.

Tony Margetts, the council’s substance misuse 
manager, nominated Adele for her ‘excellent work’ 
with the Humbercare involvement and changes 
project.

Jane Ellison described  the awards as a celebra-
tion of the unsung local heroes of public health.

“The quantity and quality of nominations we 
received reflects, I believe, the enthusiasm there 
is for health initiatives that make a real and lasting 
difference across our nation,” she said.

S taff and service users at two residential 
care homes and a day centre have joined 

forces to undertake a marathon cycle ride in 
memory of a former colleague who has lost his 
battle with Motor Neurone Disease..

Care worker Ron Aboe was just 61 years of age 
when he lost his battle with the disease in February, 
prompting his former colleagues at Town View care 
home in Beverley to honour his memory by holding 
a 12-hour cycle-athon in aid of the Motor Neurone 
Disease Association.

staff and service users at Town View teamed 
up with those at the New House and Millers Day 
Centre, in Beverley to hold the event which has so 
far raised over £600, with further donations still 
coming in. 

This includes a single £200 donation from the 
Beverley lions Club. 

Everyone, including service users, care workers, 
domestic assistants, and cooks got involved in the 
cycle-athon which saw participants taking it in turns 
to ride for a period of time on a static bike over a 12 
hour period, from 8am to 8pm. 

Town View manager Diane Golding said: “This 
really was a fantastic team effort involving staff and 
service users from all three centres. 

“We have been overwhelmed with the gener-
osity that people have shown in support of this event 
and we would like to thank everyone who has made a 
donation or taken part for such a worthwhile cause.

“Ron was a truly valued member of the team, 
well known and respected in the caring profession, 
and is sorely missed by all who knew him. We hope 
that the money raised will go some way towards 
supporting research into what is a terrible disease.”

Motor Neurone Disease (MND) is a progres-
sive disease that attacks the nerves in the brain or 
spinal cord, eventually affecting the way in which a 
person walks, talks, eats, drinks and breathes. 

Further information about MND is available 
from the Motor Neurone Disease Association at 
www.mndassociation.org

CYCliNG TO 
rAiSE FUNDS

Tony Margetts, left, with Adele Birbeck and David Reade, team 
leader for the Humbercare involvement and changes projectDawn Branton, left, with sam Barlow and sam’s husband, Mike
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C ongratulations to Our lady 
and St peter rC primary 

School at Bridlington, which has 
been described by Ofsted as ‘out-
standing’ in every area.

The school has achieved Ofsted’s 
highest possible ranking, after being 

previously rated as ‘good’.
Following the recent inspection, 

Ofsted says that pupils of all abilities 
make outstanding progress. The 
behaviour and safety of pupils, quality 
of teaching, the school’s leadership and 
management, and early provision are all 

now outstanding.
The inspectors’ report says that 

joint headteachers Mrs  Anne Parr and 
Mrs Angela spencer are uncompro-
misingly committed to raising pupils’ 
achievement and have maintained 
consistent improvement since the last 

inspection.
“Their vision for 

the school is shared by 
an outstanding govern-
ing body and motivates 
a dedicated and highly 
skilled staff team,” the 
report says.

Pupils of all abilities 
are said to make outstand-
ing progress through 
the school in reading, 
writing, mathematics and 
other subjects, achieving 
above-average results at 
the end of Year 6.

The report says that 
disabled pupils, and those 
with special educational 
needs, make excellent pro-
gress from their individual 

starting points.
The two headteachers say they 

are ‘thrilled’ with the report and are 
very proud of the children, who had 
impressed the inspectors with their 
hard work, good manners, excellent 
behaviour and good humour.

Mrs Parr and Mrs spencer also 
paid tribute to the professionalism and 
dedication of the school’s teachers, 
teaching assistants and support staff, 
as well as the support provided by the 
governors and the education authority.

“sometimes it can sound like a 
cliché to speak about team effort, but 
the report accurately reflects the truth 
of that phrase. We feel privileged to be 
the co-headteachers of such a school 
and lead such a team,” they said.

Mike Furbank,  head of children 
and young people, education and 
schools, said: “This is a thoroughly 
deserved outcome and is a testament 
to the hard work and commitment of a 
talented staff team. All children deserve 
the best and the children at Our lady 
and st Peter Primary school get it! 
Well done.”

Council news
N E W s  R O u N D - u P

BriDliNGTON priMArY SCHOOl 
iS OUTSTANDiNG

CElEBrATiONS AT HEDON CHilDrEN’S CENTrE
T he Sure Start Children’s Centre at 

Hedon is celebrating after Ofsted 
inspectors ruled that it is providing a ‘good’ 
service for children and families.

The centre was ranked as ‘good’ in all key 
areas by inspectors who visited it in February. It 
was the first time the centre had been inspected 
by Ofsted.

Their report says leadership, governance and 
management at all levels are strong, adding: “They 
know what the centre does well and where further 
improvements are required. 

“As a result, the centre is in a good position 
to continually improve its services and perfor-
mance.”

The report says staff deliver high-quality 

support and activities in the centre and in the com-
munity, so that more families can easily access them. 

staff are well trained and take real pride in 
their work, to help keep children and families safe.”

Gemma Russell, Hedon Children’s Centre 
leader, said: “The team has worked extremely hard, 

with partners, to provide high quality services that 
families need. 

“We have demonstrated that by working 
together outcomes for children in the Hedon 
area are improving, and we are pleased that this is 
reflected in the Ofsted report.”

NEWS GVNEWSGV

Co-headteachers Angle spencer, left, and Anne Parr with some of the pupils OuTsTANDING

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

Council business plan and 
financial strategy 2011-16
2015-2016 update

T
he Council Business plan 2011-16 sets 
out the council’s priorities and how 
resources will be used to deliver them.  

It is reviewed and updated every year 
and includes the key actions that will be taken to 
meet our five corporate priorities: 
Maximising our potential 
Valuing our environment  
Supporting vulnerable people, reducing 
inequalities 
promoting health, wellbeing and independence 
reducing costs, raising performance

The key actions are focused on supporting 
those who need help the most and helping people to 
stay healthy, strong and fit for the future. 

Others aim to provide efficient and effective 
services that provide value for money, sustain eco-
nomic growth and strong communities and make the 
most of the local environment,

Others include providing better education, skills 
and employment for residents and driving improved 
public health services focused on reducing the risk of 
poor health through early intervention.

The plan outlines where our income of £729 
million comes from.  

It also sets out how we will spend that money, 
having listened to what residents and local businesses 
say about the services that are important to them.  

We have been very successful in securing 
further funding for big projects.  

We are investing this funding in new roads and 
improvements, more affordable housing, improving 
town centres to attract further investment, broad-
band services and new extensive flood resilience 
measures.  

The plan sets out the key projects and what will 
be undertaken in the forthcoming year.

Copies of the Council Business Plan and a link 
to a video summarising the plan are available via the 
council’s website.  

For more information contact the policy and 
partnership team on (01482) 391473.

BUSiNESS plAN 2015-16

BUDGET: £222m;  CApiTAl iNVESTMENT: £337m for 2015-16 and future years

SAViNGS rEQUirED FOr 2015/16-2018/19
£74m by planning ahead, managing costs, vacancies, transforming services and underspend

• Enable existing businesses to survive, grow and prosper 

• Support economic growth by attracting new investment 

• Enable towns to become attractive centres for business, homes, 
services and facilities

• Maximise the area’s tourism opportunities

• Implement broadband rollout

• Improve the achievement and attainment of vulnerable children

• Widen the access to good, impartial quality advice to help 
people make informed choices about skills development and 
employment opportunities

Maximising our potential

Valuing our environment  

• Develop joint commissioning with partners to deliver health and 
wellbeing priorities 

• Promote wellbeing and community safety through the reduction 
of drug and alcohol misuse

• Promote mental and emotional wellbeing

• Harness the energy and skills in the local communities to support 
service delivery 

• Plan and implement the key reforms contained in the Care Act 
2014 

• Develop with partners a Better Care Fund plan for health and 
social care.

• Prepare the East Riding Local Plan 

• Prepare the Local Transport Plan, source funding and develop key 
infrastructure

• Support residents, businesses and the Council to benefi t from 
reduced energy use and costs 

• Maintain the highways and transport infrastructure 

• Prepare the Local Flood Risk Strategy, source funding and reduce 
the risk of fl ooding

Supporting vulnerable people, reducing inequalities

promoting health, wellbeing and independence  

• Protect children from harm including early identifi cation and 
preventative help for children at risk 

• Support vulnerable families

• Provide quality care and support services for adults at risk of 
harm

• Implement SEND (Special Educational Needs and Disability) 
reforms

• Target housing and cultural services to support the needs of the 
most vulnerable

• Secure additional and improved homes and source funding to 
deliver 

ViSiON: To improve the quality of life for our 
community; earn the respect of the people we 
serve and build pride in belonging to the East 
riding of Yorkshire

East riding of Yorkshire Council

THE KEY ACTiONS FOr 2015/16

reducing costs, raising performance
• Maximise the benefi ts obtained through business transformation 

• Drive cultural change and skills development to support new 
delivery models for local services

• Develop community hubs in key market towns to provide 
integrated access to all community facilities

• Secure investment to improve facilities and reduce running costs 

• Optimise the use of assets to reduce running costs 

• Reduce costs through expanding self-service facilities and 
improved customer services access channels

• Facilitate better data and information management

• Apply an entrepreneurial and more commercial approach to the 
generation of income

• Reduction of waste produced and diversion of waste away from 
landfi ll through improved waste and recycling services

Maximising our potential

Valuing our environment

Supporting vulnerable people, reducing inequalities

promoting health, wellbeing and independence

reducing costs, raising performanceCOrpOrATE
priOriTiES
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N ewly refurbished East riding leisure 
Haltemprice was officially opened by the 

chairman of the council, Councillor pat O’Neil, 
in March. 

The occasion marked the completion of the 
£7 million transformation of the venue in Anlaby, 
providing residents and users with a huge range of 
improved services under one roof.

Leisure service manager Kevin Hadfield paid 
tribute to the staff at the opening: “A lot of staff have 

spent most of their careers on this journey with 
Haltemprice, which is a venue that is not only embed-
ded into the heart of the community but very much 
into the heart of the staff who have spent so long 
here. I would personally like to thank them all – they 
are great ambassadors for the council.”

Kevin himself has a personal attachment to 
Haltemprice – his first job was as a lifeguard there 
while in the sixth form. His wife – Kerry  – present-
ed sir Roger Bannister’s wife and the Mayoress of 

Beverley with flowers at the original opening of the 
Centre back in 1974.

East Riding leisure Haltemprice is now expect-
ed to attract 1.5 million users a year, proving to be 
one of the best used leisure facilities in the country.

As Kevin said : “East Riding leisure Haltemprice 
has matured from being purely sports-based to an 
integrated approach of health and wellbeing.”

The building includes a new doctors’ surgery, a 
new Café Vibe, refurbished and upgraded 3G Pitches, 
refurbished sports hall, a new Tone Zone fitness suite, 
fully refurbished swimming pools, and an extended 
and improved car park. 

The projectile hall, the final stage completed, 
also includes five badminton courts and new facilities 
for indoor cricket, judo and many other activities.

In addition, the new integrated library and cus-
tomer service centre at East Riding leisure Haltem-
price allows residents to carry out a wide variety of 
transactions at their own convenience.

Council news
N E W s  R O u N D - u P

“Haltemprice has matured from 
being purely sports-based to an 
integrated approach of health and 
wellbeing.”

Kevin Hadfield – leisure Service Manager

HAlTEMpriCE OFFiCiAl OpENiNG
Official opening marks the completion of the £7 million transformation of East Riding 
Leisure Haltemprice

MAJOr rEFUrBiSHMENT AT DriFFiElD liBrArY
W ork is about to start 

on a major £1.2mil-
lion project to provide a 
number of council services 
under one roof at Driffield 
library.

The customer service 
centre and registrars’ service 
will move into the existing 
library building to provide 
a new combined customer 
service and library facility.  This 
will provide greater flexibility, 
allowing residents to carry out 
a wide variety of transactions 

at their own convenience while, 
at the same time, being able to 
use a self-service provision  and 
access information via public 
access terminals. 

The centre is the latest 
community hub to be developed 
in key towns across the East 
Riding and is part of the coun-
cil’s drive to lower running costs 
whilst seeking to improve access 
to services. It is anticipated that 
work will be completed within 
twelve months.

During the work, the 

library has relocated to tempo-
rary accommodation adjacent 
to West Garth Customer 
service Centre. The temporary 
library will provide a selection 
of stock and three public access 
computers with internet, print-
ing and scanning facilities.  

libby Herbert, libraries, 
archives and museums service 
manager, said: “This is very excit-
ing news for Driffield, and will 
provide a much better facility 
for both library and customer 
service users.”
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Representatives from the council’s infrastructure and facilities and leisure teams, the NHs and local contractors Hobson Porter

A n adult social care commissioner who 
has been instrumental in helping vulner-

able adults to live independently in the East 
riding has narrowly missed out on a prestig-
ious national award. 

Pam Mellor, right, who has worked in social care 
for over 35 years, was shortlisted as a finalist in the 
commissioner of the year category of the Independ-
ent specialist Care Awards. 

The awards celebrate outstanding innovators 
and performers across the uK specialist care sector. 

As the East Riding of Yorkshire Council’s 
Winterbourne lead Commissioner Pam has worked 
closely with partner agencies including the NHs, 
housing associations, and independent care providers 
to improve the lives of vulnerable people and those 
who care for them. 

In her role, Pam has drawn on her years of 
experience in social care, as well as her passion and 
determination, to bring people with complex health 
needs who had been placed in accommodation out-
side of the region, away from family and friends, back 
into the East Riding.

Pam has been instrumental in sourcing and 
adapting accommodation, such as self-contained 
apartments, for adults with learning disabilities in 
Bridlington, Driffield and Goole. 

Also through commissioning new services Pam 
has created opportunities for local people in resi-
dential care to move into more independent settings, 
freeing up existing residential care placements and 
further increasing the choices available in the area. 

All this has been achieved despite Pam recov-
ering from a stroke which has left her with a life 
changing reduction in mobility. 

Pam attended the awards ceremony in london 
on Wednesday, 11 March and despite not winning 
her category she said her achievement in making the 
shortlist was still recognition of the importance of 
partnership working in this area.

 “I think being nominated for the award was 
not so much recognition of my work, but instead 
recognition of the importance of partnership work-
ing between local authorities and external agencies 
and bodies to help bring about the best possible 
outcomes for vulnerable adults in the East Riding,” 
Pam said.

“I was truly flattered to be nominated for such 
a prestigious accolade and would like to thank every-
one in the team, as well as Eden Futures, for their 
continued help and support,” she added.

Rosy Pope, head of adult services said: 
“Throughout her career Pam has been renowned and 
respected for her passionate approach to her role 
and the determination she shows to make people’s 
lives better, for the long term.

“Pam’s short listing for this prestigious award 
shows just how well regarded she is in her field and 
on behalf of the East Riding adult social care team I 
would like to thank Pam for all her hard work.”

The nomination came from Eden Futures, an 
independent care provider who has been working 
closely with Pam on a self-contained apartments 
development in Bridlington.

David Whittock, group head of service develop-
ment at Eden Futures said: “We nominated Pam for 
this award as we found her partnership approach to 
developing new services really forward thinking.  she 
brought together a number of organisations to work 
alongside the council to increase the housing and 

support options for people with learning disabili-
ties and mental health needs in the East Riding of 
Yorkshire area.  

“Collaboration is the key to Pam’s success she 
had clear vision of what she wanted to achieve and 
worked with each organisation to overcome any 
barriers faced.  she also promoted a sense of unity 
between the organisations which enabled a pooling 
of resources and talent to bring about the very best 
outcome possible.”

“Many new schemes are needed across the 
uK to enable vulnerable people to return to their 
families and communities.  Pam has shown how it is 
possible to bring various organisations together to 
quickly respond to local needs, ensuring that the ex-
periences and knowledge of all involved including the 
people using the services are considered and includ-
ed right from the beginning of any new development.” 

CArE AWArDS FiNAliST
Council commissioner shortlisted for national award

lONG SErViCE AWArD prESENTED
A special presentation was 

made to primary school 
teacher Mrs Gill Fox who has 
been working for the council for 
25 years.

Mrs Fox was presented with 
her long service award at Willerby 
Carr lane Primary school, where 
she has been working for the last 
24 years.

Head teacher sean smith said: 
“We have an extremely happy, tal-
ented and loyal workforce and when 
staff come to Willerby Carr lane 
they tend to stay.

“It’s what gives us a really 
close, family and community feel to 
the school. My own children were 
taught by Mrs Fox and I’m delighted 
that she continues to help move the 

school forward.
“she always has a smile on her 

face, especially when helping our 
youngest little friends in the creative 
area in the Early Years Foundation 
stage.

“On behalf of the whole school 
community, past and present, I would 
just like to say a massive thank you 
for her dedicated service.”

NEWS GV

Gill Fox receives her award 
from headteacher sean smith
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T he council’s website has secured the top 
four-star rating in the 2015 Society of iT 

Managers (Socitm) Better Connected review 
for the fourth year running.

socitm review every council website in the 
country, as well as other public sector organisations, 
across a broad range of criteria, with these findings 
and ratings published annually through their Better 
Connected review.

Once again, achieving a four-star rating shows 
the strength of the council’s online platform and 
confirms the authority’s commitment to delivering an 
easy-to-use website with good quality content.

Only 34 councils out of all 407 reviewed in 
the uK received the top four-star grade, with East 
Riding also highlighted as one the top 20 best devel-
oped council websites and one of the top six sites 
reviewed. The council is also one of only two local 
authorities to have secured this rating for the fourth 
successive year.

This year’s report continued to focus on mobile 
websites, as ownership and use of mobile devices, 
such as smart phones and tablets, continues to 
increase at a rapid pace. No council could achieve the 
top four-star rating without having mobile accessible 
content and services as part of their online offer, 
further endorsing the quality of service provided 
through www.eastriding.gov.uk  

Up to 50 per cent of all traffic to the council’s 
website now comes from a mobile device, a trend 
that was spotted early, allowing the council to develop 
a fully-responsive website design. Delivering content 
in a format that is best suited to the screen it is being 
viewed on.

John skidmore, director of corporate strategy 
and commissioning, said: “To have secured this 
accolade for a fourth year running is an outstanding 
achievement and is testament to the hard work of 
our staff in developing a website that provides resi-
dents with a fast and reliable source of information 
about a variety of services. 

“The website continues to play a key role in the 
council’s drive to improve and tailor service delivery 
in a digital age. It has also been highly-commended by 
socitm who regularly highlight it as an exemplar of 
best practice in public sector websites.”

FOUr STArS FOr FOUrTH  YEAr pASTUrES 
DAY CENTrE 
HOSTS 100th 
BirTHDAY

S taff at pastures Day Centre have 
rallied round to hold a party in 

honour of one of their service users 
who has celebrated a truly special 
birthday.

When Beatrice ‘Beattie’ Buxton, above, 
turned 100, staff at the day centre, on Pas-
ture Road wanted to ensure the milestone 
moment did not pass by without plenty of 
celebration.

Beattie was joined at the day centre by 
her family, including husband Douglas, for a 
party at which she was showered with gifts, 
sweets and cakes by everyone.

Pastures Day Centre manager Helen 
Clarke said: “We’ve never had one of our 
service users turn 100 before, so this was a 
truly unique moment which we couldn’t let 
pass us by without a special celebration. 

“It was great being able to make a fuss 
of Beattie by putting on the party which 
was enjoyed by everyone including staff and 
service users.

E milee Wainwright, 25, from Beverley, who 
works at the recently refurbished East rid-

ing leisure Haltemprice, is celebrating after 
being awarded a position as an esteemed and 
highly regarded national trainer for les Mills 
UK – global group fitness brand and creator of 
18 programmes such as BODYpUMp™.

Millions of participants every week build their 
fitness in a Les Mills class, including at East Riding Lei-
sure Haltemprice, and the number is growing.  Emilee 
has been added to the team to support the dedicated 
uK trainer team. As a member of that team, Emilee 
will be responsible for training and developing new 
instructors in sh’bam. 

The trainer team has a hugely important role 
to play in the development of les Mills. They are the 
front line connection between new tribe members 
(instructors) and the business, to ensure continual 
professional development and instructor progression 
from initial module graduation through the advanced 
module training (AIM) to becoming a trainer and even 
international presenter. 

les Mills head trainer, Dave Kyle, said: “Emilee 
made it onto the world renowned trainer team and 
will work to support the growing instructor tribe. 
Emilee showed a fantastic understanding of the 
essence of the programme, an enthusiasm for creating 
a fitter planet and is an exceptional instructor.  It was 
a really tough process and less than 50 per cent of the 
people who attended the bootcamp made the team, 
so Emilee really does deserve a lot of credit.”

 East Riding leisure Haltemprice senior facility 
manager Tony Clarkson said: “Well done to Emilee, 
who thoroughly deserves her success.” 

For details of les Mills classes running at East 
Riding leisure Haltemprice go to www. 
haltempriceleisurecentre.co.uk and click onto classes 

SUCCESS FOr 
EMilEE

COUNCil HiGHlY COMMENDED

E ast riding of Yorkshire Council has been 
highly commended at a prestigious nation-

al award ceremony held in london last month.
The council received the accolade in the council 

of the year category of the local Government 
Chronicle (lGC) Awards.

The council had also been shortlisted as a 
finalist in the entrepreneurial council of the year and 
health and social care categories.

Chief executive Nigel Pearson said: “It is very 
pleasing to have been recognised as a highly com-
mended council.

“To be a finalist in three categories is fantastic 
for the council’s workforce and is testament to the 
excellent work which is done day in, day out across 
the East Riding.

“We strive to deliver high quality services for 
our residents and communities and to be recognised 
for this at such a prestigious national ceremony 
is very rewarding and a huge credit to everyone 
involved.

“These awards provide an opportunity for this 
authority to test itself against some of the best coun-

cils in the country and it is excellent that we have 
again been recognised as a high performing authority 
at a national level.”

The lGC Awards celebrate innovation in local 
government, provide a forum to share best practice 
and the opportunity for peers to recognise one 
another’s’ achievements.

The shortlisting for council of the year focussed 
on the successful visit in April 2014 from an external 
team of local government assessors who praised 
the council for its strong performance and financial 
effectiveness against a challenging environment for the 
public sector.

The shortlisting for the health and social care 
award looked at the work of the Worklink team, who 
provide employment training and support for adults 
with learning disabilities in partnership with adult 
education.

The council was shortlisted for entrepreneurial 
council of the year for its innovation in leisure facili-
ties and its tourism product and service development, 
as well as how it is using new technology and custom-
er research to tailor services.

Council news
N E W s  R O u N D - u P
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BE  
A

USEr

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24

Flood prevention formed part of the council’s bid for council of the year

Beatrice ‘Beattie’ Buxton and husband Douglas 
celebrating her 100th birthday at a party held at 

Pastures Day Centre
Picture supplied by Goole Times
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D epartments looking at targeted adver-
tising and campaign work are now able 

to place paid for adverts on social media site, 
Facebook, through the advertising sales team.

As Facebook captures information about its us-
ers, services can use this to target specific audiences, 
such as people over 50 who live in Driffield, or those 
over 30 who are married and have children.

The advertising sales team have been placing 
adverts since september and so far they have:
• reached 387,581 people with advertisements
• increased the “likes” to East Riding of Yorkshire 

Council’s Facebook page and other associated 
pages, such as sewerby Hall and Gardens, by 4,224

• seen paid for posts being shared 812 times
• seen 13,128 people choose to click through to 

websites as part of an advertising campaign.
Paid for adverts will appear as sponsored posts 

when users scroll through their newsfeed from their 
mobile or desktop device while adverts can also be 
placed on the right-hand side of the home page

Anyone who is interested in placing an advert, 
should contact the advertising sales team, who are 
able to advise the best way to proceed and also 

whether or not social media is the best tool for 
getting the message out.

They can also advise on:
• the main audience on Facebook
• the best audience to target for specific campaigns
• how to put together a successful advertising cam-

paign, including images and message
• how to get the most out of your budget
• the best form of campaign to run
• how to optimise the adverts daily to get the best 

response.
At the end of the campaign, they will also pro-

vide a comprehensive report so the client can best 
understand their audience, measure outcomes from 
the campaign and utilise this information for future 
marketing campaigns.

In December, the advertising team ran a month-
long campaign on Facebook for the safer Roads 
Humber team showing the effects of drink driving.

The full campaign was delivered to East York-
shire, Hull and the south bank and was aimed at males 
and females aged from 18 to 65+.

several types of adverts were used over the 
month which targeted different age ranges and these 

included:
• six different images about drink driving
• six different images promoting the morning after 

calculator
• a one-minute video which showed the emergency 

services singing along to “Celebrate” whilst work-
ing on the aftermath of a drink drive collision.

At the end of the campaign, the results showed:
• 178,808 Facebook users saw the adverts
• the most popular day for interactions was a 

saturday
• 2,131 users viewed the entire video
• the largest audience was females aged 35-44
• 7,483 clicks were made to a number of different 

websites.
Angela Dixon, principal marketing officer, said: 

“The objective of this campaign was to raise aware-
ness of the effects of drinking alcohol and driving. The 
client was satisfied the objective had been met by 
getting the message across to almost 180,000 people.

“I would urge those service areas who are 
thinking about a marketing campaign to get in touch 
with the advertising sales team and let them see how 
they can help you reach the right people.”

Anyone who is interested in placing an advert 
should contact Keeley Chambers on (01482) 391460 
or email keeley.chambers@eastriding.gov.uk

ADVErTiSiNG ON SOCiAl MEDiA
Facebook allows businesses to place adverts to target specific audiences

A pplications are now being invited from 
prospective tenants of a new extra care 

housing development in Beverley that is near-
ing completion.

Rita Hunt Court is due to open this June, 
offering 40 two bedroom apartments to be let at 
an affordable rent, to older people and adults with a 
need for personal care. 

The scheme will be managed by the council 
and prospective tenants are invited to apply as soon 
as possible to ensure they are considered for an 
allocation.  

If you have a relative, or have a friend or neigh-
bour, who may benefit from moving into accommo-
dation with 24-hour on-site care contact housing 
services to find out more or to apply for the scheme. 

Housing services can be contacted on (01482) 
396301 (option 1) or email housing.services@
eastriding.gov.uk 

ExTrA CArE 
HOUSiNG

S taff in 
economic 

development 
and across the 
council are 
remembering 
EY Events 
manager paul 
roggeman 
who passed 
away at home 
on Sunday, 1 
March, the 
final day of 
competition at this year’s European Open 
Beach Championship (EOBC), an event found-
ed by paul 22 years ago.  

Despite ill health, Paul attended the second day 
of competition on saturday, 28 February and, as usual, 
kept a close watch to make sure all the prizes were 
arranged and divided up correctly.

A keen fisherman, Paul established the EOBC 
into the largest three-day fishing competition in Eu-
rope.  The event will be renamed the Paul Roggeman 
European Open Beach Championship in his memory.

Paul worked for the council for over 25 years 
and was previously with East Yorkshire Borough 
Council at The Spa Bridlington as the sole officer in 
the conference bureau. 

Over the years, Paul helped establish EY Events, 
the council’s conference and events service, which de-
livers a programme of more than 40 events annually, 
helping to bring visitor spend and economic benefit 
to the area.

Alan Menzies, director of planning and econom-
ic regeneration, said: “Paul played a major part in the 
development of many events that take place annually 
in the East Riding and his drive and commitment will 
be sadly missed.

“I had the privilege of being Paul’s manager for 
many years and would like to take the opportunity 
to offer my condolences to family and friends. staff 
in economic development and across the council will 
remember him fondly.”

Paul leaves his wife Tez, who will continue to 
play an active part in the EOBC in future years, and 
his beloved German shepherd, Buster.

COllEAGUES 
rEMEMBEr 
pAUl 
rOGGEMAN

How could social media work
for your service?

Email the customer strategy and digital services team for more information:

social.media@eastriding.gov.uk

Memory lane
East Riding Archives have been busy on the council’s YouTube 
channel over the last few weeks. Three videos have been uploaded 
resulting in over 700 views.  Although the road safety video from 
1946; ‘The Man with the Notebook’, received most views, the 
promotional film from 1993;  ‘This was Humberside’ is a great trip 
down memory lane for those of us who  
can remember the nineties!

Facebook reach

39,336
March

4,969 
Clicks to web via  

social media   
March

8,589 Twitter 

followers and 1,994 
Facebook post likes

327 Mentions  

and 451 Retweets  
in March

Paid for adverts and campaigns 
March featured a campaign promoting National 
Apprentice Week, focusing on targeting potential 
apprentices and also businesses which might take on 
an apprentice.  

This sponsored post on Facebook reached an 
impressive 36,288 people and created 681 visits to 
the website.

The footage for East Riding Leisure Bridlington 
has been viewed by more than 2,000 people, 
including over 1,000 on the council’s YouTube 
channel which is by far the council’s most 
watched video.  A press release was produced 
and circulated which resulted in coverage 
on the Bridlington Free Press website and 
Facebook page, Yorkshire Coast Radio website 
and Radio Humberside Facebook which had 
more than 1,000 views. 

Steelwork from the sky 

We also featured 
the partial solar 
eclipse on our 
Facebook and 
Twitter accounts, 
asking our 
customers to 
send us their 
pics! This was 
taken from an 
open window at 
County Hall!

Focus on...
GEt SOCi@l

NEWS GV
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F A s T  A N s W E R s  T O  T O P I C A l  I s s u E s

Quick fire
The implementation of the Care Act 
2014 and what it may mean for you in 
160 characters or less
the Care Act 2014 came into effect on 1 April

T he Care Act 2014 came into effect on 1 April, marking the start of the most significant change for social care policy for over 60 years. The Care Act may lead to 
significant changes for East Riding residents who access adult social care as well as the people who care for them. It is also set to introduce changes for all adult 

social care staff.

QWhat is The Care Act? 

A The Care Act is a major 
piece of national Govern-
ment legislation which aims 

to modernise and improve the previ-
ously outdated legal framework for 
social care. 

QTo whom does the Care 
Act apply?

A Anyone who currently re-
ceives, or could receive, care 
and support, or supports 

someone as a carer, may benefit 
from the changes brought in by the 
Care Act.

QWhat changes will the 
Care Act introduce? 

A There are a number of 
changes including a new 
national eligibility criteria 

threshold meaning that wherever 
you live in the country, if your needs 
meet the threshold you will be 
eligible for support. This means that 
accessing the support you need is 
easier if you decide to move some-
where else in the country. Deferred 
payment agreements will become 
available meaning that no-one 
should have to sell their home in 
their lifetime to fund care costs.

QWhat about changes for 
carers? 

A Carers will have expanded 
rights to assessment and 
council support, putting 

them on an equal footing with those 
they care for. 

QWhat has been done 
to prepare staff for the 
arrival of the Care Act? 

A A considerable amount of 
training has been carried out 
so far and will continue over 

the coming months. Since the start 
of the year over 300 council staff 
have attended training sessions. A 
new monthly newsletter for staff 
has also been launched, including a 
link to a short film giving an over-
view of recent activity.

QHow are the public being 
kept up to date?

A A national media cam-
paign, led by Public Health 
England, has been underway 

since February, with radio adverts 
being broadcast on local radio and 
leaflets being posted to households. 
Locally we have a communications 
plan in place and an article has 
appeared in Your East Riding. 

QCan people find out 
more about the Care Act 
online?

A Yes, we now have a dedi-
cated Care Act section on 
the council’s website which 

features an overview of the Care 
Act, links to Department of Health 
factsheets, and a useful short film 
from the Social Care Institute for 
Excellence (SCIE). 

QWhat if i have any que-
ries about the Care Act?

A We have a dedicated email 
address which has been set 
up specifically to field que-

ries from both the public and staff 
about the Care Act. All queries can 
be emailed to care.act@eastriding.
gov.uk

QUiCK FirE GV

E l E C T I O N s  2 0 1 5

May elections
Combined parliamentary, local and 
parish elections
thursday, 7 May, 2015

ElECTiONSGV

O
n Thursday, 7 May, 
the council’s biggest 
logistical event of 
2015 will be held when 

voters head to the polls for the 
combined parliamentary, local 
and parish elections.

Within the East Riding, there 
are three Parliamentary seats, two 
cross-boundary Parliamentary seats, 
67 ward seats and up to 168 town and 
parish councils up for election.

The 288 polling stations across 

the East Riding will be open between 
7am and 10pm, with the results of the 
General Election expected in the early 
hours of Friday, 8 May.

Results for the local/ward elec-
tions are expected on the evening of 
Friday, 8 May while the results for town 
and parish councils are expected on the 
afternoon of saturday, 9 May.

The count for Hull West and 
Hessle will be administered by Hull 
City Council while North lincolnshire 
Council will administer the Brigg and 

Goole count.
staff are also reminded that they 

need to be on the electoral register if 
they are to vote in May.

The deadline for registration is 20 
April, 2015 and anyone who registers 
after this date will not be eligible to 
take part in the elections on 7 May.

Registration can be completed 
online by going to www.gov.uk/regis-
ter-to-vote.

Registered electors will receive 
poll cards but people are reminded 

they do not need to have a card in 
order to vote.

People can attend their local 
polling station and give their name and 
address in order to be issued with a 
ballot paper.

staff are also able to request a 
postal vote and a form can be found at 
htpp://www.2.eastriding.gov.uk/council/
elections-and-voting/register-to-vote

The last day for requesting a post-
al or proxy vote is 21 April, 2015.

The Care Act team

A short film for staff on The 
Care Act is now on Insight

• A short film giving staff an overview of The Care Act and its implementation in the East Riding can now be viewed on Insight:  
http://insight.eastriding.gov.uk/corporate-information/announcements/care-act-2014/
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Day in the life
C O M M u N I T Y  P l A Y  R A N G E R  T E A M  l E A D E R  E M M A - l O u I s E  s I M P s O N P

lay is an important part of a child’s 
life and can be really good fun.  
Whilst children are enjoying playing 
hide and seek, making lego mon-

sters and whizzing down a hill on a bike, 
they are also learning about our world, 
developing good communication skills and 
understanding the benefits of co-operating 
with others. It is the community play rang-
er’s responsibility to ensure children have 
access to good quality play experiences 
and help them to make the most of their 
childhood. Play however, is not just for 
children. In recent years the team have 
developed new initiatives for older people 

to enjoy helping keep the body and mind 
active, and reduce isolation.  

The sport, play and arts service has 
two full-time community play rangers who 
deliver creative play opportunities across 
the East Riding in schools, village halls, 
parks and on beaches.  Emma-louise simp-
son, community play rangers team leader 
said: ”I absolutely love my job, I’m very pas-
sionate about play and feel fortunate that I 
get to do something every day that I enjoy. 
Working face to face with the community 
is very rewarding and seeing our projects 
making a lasting difference makes the hard 
work worthwhile’.

8am 9.30am

12.45pm 3pm

9am 12noon

2pm 5pm

8.30am 11.30am

1pm 3.30pm

Store visit

i start the day with a trip to our store.  We 
offer a varied programme to our participants 

and it’s important to ensure we pack equipment 
in our van which is creative, imaginative and fun.  
Our store hosts a range of playful resources 
from candle making to sparring pads to moun-
tains of dressing-up items!

New initiative

i am working with colleagues to develop our 
new ‘street play’ initiative (soon to be launched).  

Roads are closed for a couple of hours every 
fortnight, giving children the opportunity to play 
and exercise on their doorstep.  Parents will feel 
less worried about their children playing out and 
enjoy meeting new people in their street.

Bigger projects

J ust before the next session, I’ve time to check 
on an art project on North Frodingham 

playing field.  Local children designed and created 
the space age kick wall in the October half term 
holidays.  Artwork will soon be displayed on the 
chalets at Hornsea.  I worked with local children 
and residents of Mere Garth sheltered complex to 
complete railway-inspired art. 

reaching out

M rs Tadman, headteacher at New Pasture 
lane Primary school and I are discussing 

the success of the nature play programme which 
has attracted children who do not traditionally 
attend after school activities.  Close partnership 
working is essential to the smooth running and 
sustainability of programmes.

A spot of varnish

O ur ‘Brighter Towns and Villages’ project 
uses colour to transform tired-looking 

spaces and encourages residents to appreciate 
the creative talents of children and adults of all 
ages.  scott lapworth (community play ranger) 
and I are putting the finishing touches on the art 
board! 

On the road

W ith the van packed, some of my time 
is spent on the road. This is a good 

time to discuss with scott the organisation and 
running of forthcoming sessions and reflect on 
previous play experiences.

replaying the years

r eplay is a programme for older people.  Our 
themed session this week is ‘achievements’.  

Participants were asked about their school certif-
icates and the hardest thing they have achieved as 
an adult.  All information recorded goes into their 
memory box which are bursting with hilarious 
and inspiring stories.  

Wildlife warriors

C hildren are not playing outside as much as 
they did, so our programme Wildlife Warri-

ors offers children the chance to explore nature 
in a playful way and enjoy the outdoors.  Den 
building, conker competitions, making bug hotels 
and animal tracking are always popular.

planning time

i am responsible for ensuring our programmes 
meet the needs of individual children and schools, 

and have regular discussions with my colleagues to 
ensure we are delivering a package to meet every-
one’s wishes.  We frequently discuss our programme 
‘Elevate’ which tackles sensitive issues, using play as a 
basis to talk about emotions and children get to ‘play 
out’ memorable coping mechanisms.

Getting active

r eplay is not only about a healthy mind, but 
an active body too. It sees our participants 

take part in a range of fun activities, like inflatable 
volleyball.  The replay programme is designed to 
lift spirits, reduce anxiety to reminiscence and 
help towards person centred care in the future. 

Sharing good practice

i finish the day by chairing the Sport, Play and 
Arts deliverer’s group attended by the play 

rangers and members of the community recre-
ation team.  Here we share good practice and 
look at how we can deliver an excellent custom-
er focussed service to our participants.

DAY iN THE liFE GVDAY iN THE liFEGV

play leaders

T hese play leaders can now plan and deliver 
activities to their peers on the playground.  

They have learnt lots of fun games, how to risk 
assess activities and how to adapt games to ensure 
everyone can play.  The swapping of cards is some-
times banned within schools.  At st Martin’s in 
Fangfoss I helped reintroduce this, and is now run 
very efficiently by the play leaders themselves.

Emma-louise 
Simpson, community 

play ranger team 
leader
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T o u r  d e  Y o r k s h i r e

TOUr DE YOrKSHirE GVTOUr DE YOrKSHirEGV

Gearing up for the Tour de Yorkshire
Stage 1inaugural Tour de Yorkshire starts in the East riding

Your chance to witness 
a moment of sporting 
history

O
n Friday, 1 and Saturday, 2 May, 
the East riding will witness a mo-
ment of sporting history as the 
inaugural Tour de Yorkshire starts 

in the area, taking in a whole host of towns 
and villages.

stage 1 (Friday, 1 May) will see participants, 
including British Olympic champion and former Tour 
de France winner sir Bradley Wiggins, arrive outside 
The spa Bridlington for the ceremonial start of the 
race, at 11.45am before travelling up to sewerby 
village and past sewerby Hall and Gardens for the 
official start at around 12noon.

The riders will cycle 174km along the Flam-
borough Head Heritage Coast before turning away 
into the North York Moors National Park. They’ll 
then take a spectacular journey back to the coast at 
Whitby and then south to Robin Hood’s Bay with 
the ultimate race to the finish line on the seafront 
at scarborough at around 4pm.

stage 2 (Friday, 2 May) will see the race start 
outside the imposing selby Abbey at 11.20am before 
taking in much of the Yorkshire Wolds. 

From selby, racers will take the peloton 
towards Market Weighton (12.18pm), through 
North Newbald (12.28pm) for the King of Mountain 
stage and onto Beverley (12.45pm), where they will 
turn north to Norton, via a sprint stage through 
Wetwang. The last opportunity to see the riders in 
the East Riding will be in stamford Bridge at around 
2.15pm. 

spectators will have the chance to see a circuit 
around York and organisers are hoping for a dramat-
ic finish in the city at around 3.36pm. 

Stage 3 (Sunday, 3 May) will start in Wakefield, 
at 12.15pm, and finish in Leeds, at 4.34pm, a distance 
of 167km.

Alan Menzies, director of planning and eco-
nomic regeneration, said: “To play such a major part 
of the inaugural Tour de Yorkshire is fantastic for the 
East Riding and the council is pleased to be support-
ing an event which will provide tangible benefits for 
our local economy.

“It is anticipated that up to one million visitors 

will come to Yorkshire over the three days and, with 
the race taking in so many of our towns and villages, 
it is an excellent opportunity to showcase our area 
to a national and international audience and put the 
East Riding on the map.

“staff involved in supporting the event are 
being briefed by managers and a steering group has 
been established to ensure that all opportunities are 
maximised. Any service area that could be opera-
tionally affected by the race will see contingencies 
put in place to keep any disruption to a minimum.”

Gary Verity, chief executive of Welcome to 

Yorkshire, said: “We are delighted that Bridlington 
will host the start of the Tour de Yorkshire and that 
so many local communities in the East Riding will 
see some of the world’s top cycling teams back in 
the county contesting the event.”

You can keep up to date with all the latest in-
formation about the Tour de Yorkshire by following 
the tour on Twitter @leTourYorkshire or by liking 
the event’s Facebook page at www.facebook.com/
leTourYorkshire

For further information about the street level 
route, visit www.letouryorkshire.com 

Stage 3

Stage 2
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Team time
E A s T  R I D I N G  R E G I s T R A T I O N  A N D  C E l E B R A T O R Y  s E R V I C E s 

above national and regional standards.
This service has resulted in a number of awards 

including the Chairman’s Award for Excellence, the 
local Government Association’s small is Beautiful 
award, the local Authority Co-ordinators of Regulatory 
services consistently high achievement, Registration 
services overall winner and the local Registration ser-
vices Association award for innovation and partnership 
working.

The General Register Office holds the service up 
as an example of best practice and often encourages 
other registration districts to contact the East Riding 
Registration and Celebratory services for advice on 
service delivery while Tricia has been invited to share 
many best practices, including partnership working with 
schools and sure start organisations by speaking at a 
number of national conferences.

The work the service does with schools around 
citizenship has also been recognised on a national level 
with lord Goldsmith, who led a national review into 
citizenship saying: “I believe these initiatives are far too 
important to be left to a small handful of innovative and 
imaginative local authorities and schools and should be 
an integral part and necessary element of the citizen-
ship curriculum in schools.”

Tricia said: “All the staff are dedicated and 
enthusiastic and the team are rightly proud of their 
achievements and continually strive to further develop 
the service.

“There are many ideas for new services in the 
future and with the continued support from Malcolm 
Sims, who is proper officer for the registration service, 
proper officer representative Martin Heath and head of 
customer services Dave Morley, we are confident our 
service will go from strength to strength.”

East riding registration 
and Celebratory Services 
the service has a reputation nationally for high standards 
of delivery 

W
hen most people think of 
Walkergate House in Beverley 
most of them will associate it 
with weddings.

But the award-winning East Riding Registration 
and Celebratory services who are based there do so 
much more, not just in Beverley but across the East 
Riding.

The team led by superintendent registrar Tricia 
Mann, MBE, consists of Elizabeth sharp, principal 
registrar and Audrey Johnson and Toni smith, who are 
senior registrars.

There are also another 12 registrars and four 
ushers, all of whom are based in the district register 
office in Walkergate House in Beverley and eight of 
the registration offices located in Cottingham, Horn-

sea, Withernsea, Hedon, Bridlington, Driffield, Goole 
and Pocklington.

Five of those offices are also equipped with 
elegant and sumptuous ceremony rooms where 
marriage, civil partnerships, renewal of vows, naming 
and citizenship ceremonies take place.

The council-owned ceremony rooms are not 
the only place registrars will conduct ceremonies 
– they can take place in the 30+ venues across the 
district approved for ceremonies, such as hotels and 
stately homes, hospitals, schools and prisons.

In addition to conducting ceremonies, the 
offices are also the point of call for new parents 
registering the birth of their child as well as people 
registering a death.

In the last year, East Riding Registration and 

Celebratory services have:
• registered over 1,000 ceremonies
• registered over 1,600 births
• registered over 2,000 deaths
• over 1,600 notices of marriage and civil partner-

ship have been attested by the registrars.
Two of the registrars are also civil funeral cele-

brants who have conducted a number of civil funerals 
at crematoriums within the district.

The service also offers a nationality document 
checking service as well as the new settlement 
checking service for the district.

The service has a reputation nationally for high 
standards of delivery and receives regular reports 
from the General Register Office highlighting that the 
timeliness of registrations in the East Riding is way 

“All the staff are dedicated 
and enthusiastic and the 
team are rightly proud of 
their achievements and 
continually strive to further 
develop the service”

TEAM TiME GVTEAM TiMEGV

WHO TO CAll

Tricia Mann, MBE – superintendent registrar

responsibilities: Manages East Riding Registration and 
Celebratory services as well as providing support for staff 
and is responsible for co-ordination of all services

Tel: (01482) 393061
Email: patricia.mann@eastriding.gov.uk

Elizabeth Sharp – principal registrar

responsibilities: Provides support for all staff and also 
responsible for co-ordination of all service

Tel: (01482) 393602
Email: elizabeth.sharp@eastriding.gov.uk

Audrey Johnson – senior registrar, Bridlington 
and Driffield

responsibilities: Provides support and represents staff 
and is responsible for the co-ordination of services in the 
Bridlington and Driffield area

Tel: (01482) 393570
Email: audrey.johnson@eastriding.gov.uk

Toni Smith – senior registrar, Goole and 
pocklington

responsibilities: Provides support and represents staff 
and is also responsible for the co-ordination of services in 
the Goole and Pocklington area

Tel: (01482) 393580
Email: toni.smith@eastriding.gov.uk
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red Nose Day
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Council diary
A round-up of council 
meetings in April/May
Wed 1, 2pm Full council 

Tues 7, 
10.30am

The Cabinet 

Thurs 9, 2pm Beverley Community 
Partnership Meeting – 
Tickton Village Hall 

Fri 10, 9.30am Appeals committee 
(education) 

Tues 14, 
1.30pm

Bridlington and Driffield 
Community Partnerships 
– Bridlington Fire station, 
Community Room 

Wed 15, 
12noon

Goole and Howdenshire 
Community Partnership (tbc) 

Thurs 16, 
10.30am

Haltemprice and Hunsley 
Community Partnerships – 
Cottingham High school

Thurs 30, 
4.30pm

 sACRE

MAY

Fri 1, 10.30am Pensions committee

Thurs 7, all 
day

Parliamentary and local 
elections

Wed 13, time 
tbc

Goole and Howdenshire 
Community Partnership 
– Gilberdyke Methodist 
Church Hall (tbc)

Fri 15, 10am Market Weighton and 
Pocklington Community 
Partnership – Wilberfoss 
Community Hall 

Thu 21, 
10.30am

Council AGM

Tues 26, 
10.30am

The cabinet 

Tues 26, 2pm Western area planning sub 
committee 

Wed 27, 2pm Eastern Area Planning sub 
Committee 

Thurs 28, 2pm Health and wellbeing board 

Fri 29, 9.30am Appeals committee 

* Members of the public may be excluded for 
parts of this meeting

A
fter a two year break, Jools Holland 
and his rhythm and Blues Or-
chestra make a welcome return to 
The Spa Bridlington on Thursday, 

28 May at 7.30pm.
Jools continues to dazzle audiences across the 

uK with his Rhythm and Blues Orchestra and their 
exuberant live performances. 

Marc Almond, the eclectic artist and last year’s 
recipient of the Ivor Novello Inspiration Award, will 

be Jools’ special guest.
Jools is a true doyen of the music scene and, 

as well as formidable live performances, has main-
tained a prolific recording career and must hold 
the record for hosting more music TV programmes 
than any other.

Tickets are priced at £35.
For further information or to book tickets, 

contact The Spa box office on (01262) 678258 or 
visit www.ThespaBridlington.com

Jools Holland and his 
orchestra
Jools Holland and his Rhythm and Blues Orchestra 
return to the Spa

Doing something funny for money
Service users at day centres across the East Riding having fun in aid of Comic Relief

s
ervice users at day centres 
across the East riding have 
been doing something funny 
for money in aid of Comic 

relief.
Pictured are just some of our 

service users and day centre staff who 
got involved in this year’s Red Nose Day, 
which took place on Friday, 13 March.

Everyone has been busy doing such 
fun activities as baking, dressing up in 
fancy dress, and wearing their red noses 

for the day while raising funds for the 
annual charity event.

The money raised has contributed 
to the overall £78m that Red Nose Day 
has generated this year alone to support 
projects in the uK and Africa. 

lauraine Walker, head of business 
management, said: “The fun activities that 
our service users have been getting in-
volved in to raise funds for Comic Relief 
have been fantastic and I would like to 
congratulate everyone who took part.”

APRIl/MAY MEETiNGS

The oldest service user at Pastures, 100-year-old Beattie Buxton, wearing her red nose

Pastures Day Centre, 
Goole held a pyjama and 
onesie day

Pastures service users 
Michael Chambers 
and Alison Cawkwell 
baking for Red Nose 
Day

staff at Pastures taking 
part in the ‘cake in the 
face’ challenge

A fun photo booth 
session at Pastures 
with Rodney sweeting

staff and service users 
at Waterview lodge, 
Driffield wearing red 
for Comic Relief
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Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOTs only £30. Beck View Rd, Beverley. Tel: 
(01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat - Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk,
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for all 
occasions. LCD TVs, DVD and CD players, laser 
lights, plasma discs and complimentary bubbly 
included. 10% discount. Freephone 0800 211 
8278  www.stretch-marks.co.uk

Triad of Newport
MOTs £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&Cs apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
View our products online www.1860.com 

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Tel: (01482) 862433 
www.awphotographic.co.uk

Cocoa Rose - NEW
10% off everything including chocolates and 
ice creams. Wednesday Market, Beverley. Tel: 
(01482) 882220.  Find us on Facebook.

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements. £5 off flower 
orders of £25 or more. Delivered free of 
charge in Beverley and Hull areas. Tel: 07896 
354272. fdbc@spgcja.karoo.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order (discount does 
not include Teleflorist). Contact Kerith. King 
Street, Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. Visit us monthly at Humber 
Bridge Farmers Market. 
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656.  
www.jewellersark.co.uk

Xen Jewellery Design Ltd
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, pets 
corner, pedalos, sit on top kayaks, sailing and 
windsurfing. 10% discount off water sport hire. 
10% discount off gift vouchers. Melbourne 
Road, Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Pirates of Penzance
Thurs 21-Sat 23 May. 10% off tickets. Claim 
your discount at The Spa box office by 
presenting your photo ID. Tickets can be 
purchased on day of performance. Tel (01262) 
678258.  www.TheSpaBridlington.com/pirates 
Twitter@SpaBrid   
Facebook.com/TheSpaBridlington 

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Peekaboo for kids
10% discount off children’s wear (excludes 
sale items). Within Urban Angels, Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.peekabooforkids.com

BEREAVEMENT

Cars aND MOTORING

CelebratioNs aND GIFTS

SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

LAKESIDE WATER SPORTS & FAMILY FUN FOR ALL...
Sailing * Windsurfi ng * Kayaking * Pedalos * Open Water Swimming * 

Woodland Walks * Playground * Lakeside Cafe * Camping and so much more.
Melbourne Rd, Allerthorpe Nr Pocklington, YO42 4RL     Tel: 01759 301444

www.allerthorpelakelandpark.co.uk
10% off 
all activities on 
production of 

staff ID

SAMUEL LAWRENCE
JEWELLERS

THE FINEST JEWELLERY
THE LOWEST PRICES

2/3 Cross Street, Beverley,
East Riding of Yorkshire - HU17 9AX

Tel/Fax: 01482 867656
www.jewellersark.co.uk

10% discount on all purchases of jewellery, 
watches and gifts. Made in store. 

Excluding sale items.

Days OUT

FashioN aND CLOTHING

Family aND CHILDREN

SHOP AND SAVEGV

Scan me
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Elemis, John Lewis York
Book a 30 minute Elemis power boost facial 
and receive a free treatment upgrade (worth 
up to £15). Appointments must be made 24 
hours in advance. Tel: (01904) 557977 
www.johnlewis.com/beauty/elemis/spapod

Eyeline Ltd Optical Specialists
10% off all frames and lenses including designer 
and sunglasses. 87a Flemingate Beverley HU17 
0NZ. Tel: (01482) 327512. info@eyelineuk.com

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments, relaxation therapy, with Indian head 
massage or neck and back or shoulder massage. 
One hour treatment only £20. Treatment room 
available. All travel outs £25, Hull and East 
Riding. Tel: (01482) 882407 or 07970 327909.

Mink Hairdressing
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. 

Neals Yard Remedies
Organic health and beauty store. 15% 
discount in store (excluding sale items and gift 
vouchers). 15% off selected treatments and 
therapies. Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous Minx 
toes and Shellac 14 day manicure. New twinkle 
gel toes available. 10% off all treatments. 
Contact Julie. Saturday Market, Beverley.Tel: 
(01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos and massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441. Find 
us on Facebook and Twitter.  
www.radiancebeautyandtanning.blogspot.co.uk

Release Your Potential
Life coaching and clinical hypnotherapy to help 
you achieve what you want - become slimmer, 
remove phobias/bad habits, be anxiety-free etc. 
10% discount. 51 Hambling Drive, Beverley. Tel: 
07585 802035. www.releaseyourpotential.co.uk

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year 2013’ award winning salon. 10% 
off a cut and blow dry. Flemingate, Beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. Tel: 
(01482) 470270.  www.rickroberts-hair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Separate ladies and 
gents salons. Saturday Market, Beverley. Tel: 
(01482) 880844.

SNOB
We are a hairdressing salon situated in the 
heart of Beverley, offering 10% discount. 
Ladygate, Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Beauty Room, Beverley
10% discount on all beauty treatments 
throughout April plus non invasive pain free 
Lipo – 5 sessions only £100. T&Cs apply. Within 
Gymophobics, New Walkergate. Beverley. 
(Butchers Row Car Park). Tel: (01482) 864414. 

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm, appointments only. 
Highgate, Beverley. Tel: (01482) 880880. 

The Modern Massage Company
Stressed, overworked, suffering aches and pains, 
lacking energy? Massage and spa treatments 
available here - all aimed to help you cope 
with the stresses of modern day life. 20% 
off your first treatment. Tel: 07508 824449. 
modernmassagebeverley@gmail.com    
www.modernmassagebeverley.co.uk

The Nail and Beauty Loft (Within SNOB) 
Offering 10% off all treatments. Eyelash 
extensions available. To book an appointment, 
tel: 07967 175077 for nails or 07779 665496 
for beauty.

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The Cottages, Cottingham, tel: 
(01482) 847111 or Walkergate, Beverley, tel: 
(01482) 881199. 

Urban Angels Hairdressing & Beauty Salon
10% off all hair and beauty services. Excludes 
Saturdays. 1-3 Skillings Lane, Brough. Tel: 
(01482) 668241. www.urbanangelshull.co.uk

UrbanQtr
Aveda hair salon. Colour, cut and finish with 
our new team £50. Cut and blow dry £25, 
gents £10. Butcher Row, Beverley, Tel: (01482) 
871234 or Welton Road, Brough, Tel: (01482) 
668383.

Westwood Therapies
10% off remedial massage treatments for the 
release of muscle and joint aches and tension. 
Corner Cottage, Pasture Terrace, Beverley. Tel: 
(01482) 883265 or 07747 842748 
andrew@blueplanet.karoo.co.uk  
www.westwoodtherapies.co.uk

Zoextensions
10% discount off extensions. Micro ring, 
Nano ring and pre-bonded 100% human hair. 
Prices start from £150. Flemingate, Beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. Tel: 
(01482) 470270. www.rickroberts-hair.com 

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £400-800 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. €25 discount 
(over 35% discount) per room per night in June 
and October 2015. casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.  
www.CottageStayUK.com/discount

Findrentgo.com - NEW
The holiday home comparison site – save 5% 
off villas, cottages and holiday apartments. Visit 
www.findrentgo.com/members and look for 
properties showing the members discount icon 
in the search. Quote password ‘Eastriding5’.

Hilton Worldwide
Weekend leisure stays up to 33% off Hilton 
Hotels worldwide and 10% off Hampton Hilton 
Hotels. Valid until 31 December 2015. 
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

The Co-operative Travel, Beverley
Fantastic deals available, child places from 
£1.Plus free gift on all package holidays. VIP 
currency rates. Call in for more details. Butcher 
Row, Beverley. Tel: 0844 335 9994

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley. Tel: 0844 335 
7896.

The Co-operative Travel, Hedon
Brilliant deals available for 2015. Child places 
£1. Exclusive discounts available on selected 
holidays. Call in store for details. Market Place, 
Hedon. Tel: 0844 335 7823.

The King’s Head (Beverley)
20% discount off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms UK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627. 
info@ukminibreak.co.uk for a full list of staff 
offers. All breaks can be viewed at: 
www.ukminibreak.co.uk (NOTE: 50% discount 
to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 270004 or 
07932 651087.

Bathrooms Direct (Yorkshire Ltd)
Bathroom suites to suit all budgets, from simple 
cloakrooms to full design and installation of 
bathrooms and wetrooms. We supply and 
deliver. Quote ‘ERYC007’ on your first visit for 
a 10% discount. Tel: (01405) 766254. 
bathinfo@btconnect.com  
www.bathroomsdirectyorks.co.uk

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. Unit 7F, Tokenspire 
Business Park, Beverley. Tel: (01482) 870028. 
pink.dancewear@googlemail.com  
www.pinkdancewear.co.uk

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount in cafe. 
10% discount on the purchase of gift vouchers.  
Melbourne Road, Allerthorpe. Tel: (01759) 
301444. www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Café Nineteen
10% off your total bill (cannot be used in 
conjunction with any other offer). Ellifoot Lane, 
Burstwick. Tel: (01964) 670112.  
info@cafe-nineteen.co.uk  
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981.  follylakecafe@yahoo.com  
www.risbypark.co.uk

Forty One 
Free dessert with every main meal purchased. 
41 Market Place, Driffield. Tel: (01377) 252080. 
www.hotelfortyone.co.uk

Gardeners Country Inn
10% off meals from standard menu all week 
excluding specials board and menu. Tel: (01964) 
562625. Hull Road, Coniston.  
info@thegardenerscountryinn.com
www.thegardenerscountryinn.com

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-6pm (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low ’n’ slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269. 
www.rebelssmokehouse.com 

Saints and Sinners
Freshly made sandwiches, milkshakes, ice 
creams, cakes and fresh bread all available as 
take away or eat-in. Telephone orders welcome. 
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3. Lairgate, 
Beverley. Tel: (01482) 872000. 

The Atrium
10% discount on freshly made sandwiches, 
panini’s, salads, jacket potatoes, home-made 
soup and cakes, all available as take-away. 
(Discount does not apply on take-out menu). 
Gluten free menu available. Tel: (01482) 872143. 
kayewalker@live.co.uk 

The Green Dragon
20% discount on lunch menu served Monday-
Friday 11am-5pm. Pre-booking is available. Sky 
TV available. Saturday Market, Beverley. Tel: 
(01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries, 
soups and jacket potatoes, cakes, desserts 
and coffee. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm. (cannot be used in conjunction with other 
offers). Saturday Market, Beverley. Tel: (01482) 
868103.

The London Bar, Driffield
10% discount across all food, purchased across 
lunches and dinners from Monday-Thursday. 
Tel: (01377) 240505 info@thelondonbar.co.uk 
www.thelondonbar.co.uk

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu Mon-Thurs all day and Fri lunch. T&Cs 
apply. (not to be used in conjunction with any 
other offer excluding 241). Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Tropicana Restaurant
Award winning restaurant. Free bottle of house 
red/white white for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull. Tel: (01482) 345640.

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. 
enquiries@dcimaging.co.uk  
www.dcimaging.co.uk   

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or free setup 
with an iPad (normally £19.99). North Bar 
Within, Beverley. Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

10 Hairdressing
20% off any hairdressing Tuesday-Friday. Late 
nights Thursday and Friday. 10 Albion Street, 
Hull (opposite Hull Central Library). Tel: 
(01482) 214488.   www.10hairdressing.com

Baker Street Retreat Salon
Culture Hair Design, Envious Nails, The Beauty 
Rooms and Top 2 Toe Tanning. 10% discount on 
all treatments. 41 Baker Street, Hull (01482) 
214433.  www.bakerstreetretreat.co.uk

Be Slim 4 Life 
Weight loss consultant. Been dieting for 
years? Desperate to lose weight? Change 
your relationship with food. 10% off sessions. 
Contact Colin Wilson. Tel: (01964) 500376. 
www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

ClearView Eyewear
15% off frames and lenses. We keep our costs 
low by not providing eye examinations, so bring 
your prescription in to us and see how much 
you can save. Paragon Street, Hull. Tel: (01482) 
215256.  info@clearvieweyewear.com  
www.clearvieweyewear.moonfruit.com

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday-
Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.  
www.delacyspa.co.uk

SHOP AND SAVEGV SHOP AND SAVEGV

health aND BEAUTY

FooD aND DRINK

Get CONNECTED

holiDays aND TRAVEL

homes aND GARDEN

A great family 
day out

To highlight your discount to 14,000 East Riding of Yorkshire Council staff and foster carers 
in the East Riding,  advertise your business in Shop & Save. 

To advertise contact marketing on (01482) 391448 or 
email marketing@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE This voucher entitles the bearer to 25% off standard admissions 
(excluding family tickets) for up to four people only.  Valid until September 2015 

                                     www.sewerbyhall.co.uk • Tel (01262) 673769 • Church Lane, Sewerby, Bridlington YO15 1EA 
Not valid in conjunction with any other offer or discount. Voucher may only be used once.  

There is no cash alternative. Damaged and photocopied vouchers will not be accepted.  
Please check opening times and prices of the attraction before visiting.

#
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Beverley Vets4Pets
10% discount on all veterinary treatments 
(excluding other offers). Please call in, phone or 
email to register. Monday-Friday 9am-6.30pm, 
Saturday 9am-12noon. Flemingate, Beverley. 
Tel: (01482) 870483  beverley@vets4pets.com  
www.vets4pets.com  

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233. 
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. Tel: 
(01482) 470281. info@petstay.net  
www.petstay.net  

Springfields Kennels and Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
springfieldkc.wix.com/springfields

Beverley and East Riding Golf Club
Play golf on the glorious Westwood and make 
the most of spring. £10 discounted green fee 
(normal winter green fee £15). Tel: (01482) 
869519. golf@beverleygolfclub.karoo.co.uk
www.beverleygolfclub.co.uk  

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off 
peak £25.50.  Option of six month contracts 
available. The Mount Retail Park, Holderness 
Road, Hull. Tel: (01482) 322100. 

East Riding Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for 
just £21 per month per person. Contact the 
leisure team. Tel: (01482) 395223 for more 
information.

Gary Gill-Rummens, Personal Trainer 
Tuesday night Pilates 8.30-9.30pm, Wednesday 
night 8.15-9.15pm TRX circuit class. Saturday 
morning 9.30-10.30am Pilates with Liz and 
10.30-11.30am TRX circuit class with Gaz. 
Pilates £4 and TRX £3.  Brough Scout Hut. 
Contact Gary. Tel: 07789 991962. 
rummogill@rgmail.com

Gymophobics Hull and Beverley
Ladies only 30 minute workout. 10 Free 
sessions throughout April. T&Cs apply. The Old 
School House, 41-43 Baker Street, Hull, tel: 
(01482) 214433. 24 New Walkergate, Beverley 
(Butchers Row car park), tel: (01482) 864414. 
www.gymophobics.co.uk 

Total Fitness
Special monthly offers and discounts available. 
Call for more details. Willerby Hill Business 
Park, Beverley Road, Hull. Tel: (01482) 670900.

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456. 
www.store.makro.co.uk

Bijou Home Ltd
5% discount off all homeware and wallpaper 
by ‘Little Greene and Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley. Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Christine’s Sewing Service
10% discount on alterations and repairs. 
Also offer a laundry and ironing service. 
Tel: (01482) 860854. Dyer Lane, Beverley. 
christinessewingservice@yahoo.co.uk

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? A local independent family-run 
business, for all your drainage problems. Free 
estimates and advice. 10% discount off invoice. 
Freephone: 0800 542 3205.  
www.draincare24hr.co.uk  

Dreamer Bedroom & Kitchen Design
Makers of all kinds of fitted and free standing 
furniture. Free design and planning. Plus free 
fitting on all new orders. Call us now on 
(01482) 860688 or visit our showroom at 
Annie Reed Road, Beverley.

Garden Machinery Engineers
Specialists in the service and repair of all 
garden machinery and equipment. 10% discount 
on all lawn mower services, collection and 
delivery included. Contact Andy. Tel: (01482) 
441759 or 07767 290114. 

Hot Tub Hire East Yorkshire
A family run business offering quality hot tub 
hire and free delivery within 30 miles. Prices 
from £109 for a 4 day weekend hire. £10 off 
any hard tub. Tel: (01262) 468752 or 07949 
214783. www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Jason Blake Joinery & Tiling Services
All aspects of joinery work including laminate 
flooring, kitchen fitting, door hanging, floor 
and wall tiling and property maintenance. 
10% discount. Beverley. Tel: (01482) 870102 
or 07968 479840. Email jasonblakejoinery@
gmail.com

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Rent East Yorkshire
For our letting only or full management service, 
we offer 10% discount on all initial fees. To 
discuss letting your property contact us. The 
Business Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. 
info@ukblindsdirecthull.co.uk       

Upholstery Designs 
Sofas, chairs, dining sets and more. Free delivery 
on new orders within a 20 mile radius of store 
worth £25-£40. Spring Bank West, Hull. Tel: 
(01482) 572514. www.upholstery-designs.co.uk

West Property Development 
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company. 10% discount on all services. 
Free no obligation quotation. Tel: (01482) 
504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERYC10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
Quality pine and oak furniture manufacturer 
offering an extensive range of kitchens, 
dressers, dining tables, bookcases, beds and 
much more. 5% discount. Tel (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified.  
Tel: 07903 821551 or (01964) 562821.

Birding with Flowers
10% discount on 10 week birdwatching course. 
Identify all wildlife encounters in a 2hr30min 
weekly amble. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

Ceroc Yorkshire
£2 discount on Ceroc dance classes. Usual 
price £7. Beverley Memorial Hall. dance@
cerocyorkshire.com  www.cerocyorkshire.com 

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Learn to paint and draw with Nick Matson
10 art lessons £180 (normal price £200). 
Weekday mornings 10.30am-12noon. Pencil, 
watercolour, chalk, acrylic and more. Materials 
supplied. 12a Saturday Market, Beverley (above 
Grays Estate Agents). Tel: 07511 242189. 
nickmatson@live.co.uk
artclassbeverley.wordpress.com   

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 1-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521. kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.
Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 

Wright Street, Hull. Tel: (01482) 323424.

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. The Weir, Hessle. Tel: 
(01482) 420800.   www.hudson-law.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366.  lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your 
legal problems. Specialists in wills, probate, 
civil litigation, employment and family law. 
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

All Mobility
For all your mobility needs. 10% discount 
excluding sale or special offer items. 
Walkergate, Beverley. Tel: (01482) 887796. 
beverley@all-mobility.co.uk  
www.all-mobility.co.uk

SHOP AND SAVEGV SHOP AND SAVEGV

sport aND FITNESSpets aND LIVESTOCK

learN somethiNG NEW

View all these amazing deals on our website
www.shopandsave.eastriding.gov.uk

leGal, FiNaNCe aND 
INSURANCE

WHOLESALE

If there is a business  
you would like to be  
included in  
Shop & Save 
call (01482) 391448  
or email details to: 
marketing@eastriding.gov.uk

MOBILITY
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Find the right gear for spring

Representative Example:
36 Monthly Payments £90
Fiat will contribute towards your deposit £1750
Customer Deposit £1499
Cash Price £10420
Amount of Credit £7171
Total Amount Payable by Customer £9243
GMFV (Optional Final Payment) £4504
Excess mileage charge (per mile) 6p
Excess mileage charge, based on 6,000 miles per annum.
Borrowing Rate 3.17%
Representative 3.2%APR

Brand New Fiat 500 1.2 Pop

Car shown for illustration purposes only. Jordan & Company (Hull) Limited is a credit broker 
and not a lender. Finance subject to status. Terms and conditions apply. Available to 18s 
and over. Guarantee / indemnity may be required. Finance provided by FGA Capital PO BOX 
4465, Slough, SL1 ORN. You will not own the vehicle until all repayments are made.

45-52 Witham,  
Hull HU9 1BS

01482 222500
Call James Hooker  
for more information

www.jordanscars.co.uk

EXCLUSIVE 
Privilege Rates  
for East Riding  
of Yorkshire  
Council  
Employees

MOTORINGMOTORING

       (est 1985 )
• Specialised service for most 

makes and models
• MOT approved centre
• Members of the Motor 

Industry Code of Practice
• Book in for a free health check

7.5% discount
(conditions apply)

1 Phoenix Business Pk, Mill Lane, 
Beverley Tel: (01482) 868722
www.milllaneautoltd.co.uk

To celebrate the new registration, this 
month’s Shop & Save feature takes a 

look at all things motoring. 

Whether your car is due for a service, 
or it’s that time of year again and your 

vehicles MOT is due. 
Fear not! 

The Shop & Save team have pulled 
together a selection of business who 

can meet your motoring needs! 

So as the winter months come to a 
close and we say hello to spring, make 

sure your vehicle starts the new season 
with a clean bill of health!



Volunteers

Victoria Cook, left, with Jan Stainforth, chief executive officer of Beverley Community Lift, and fellow volunteer Janet Ash REWARDING ExPERIENCE

Making a difference to 
people’s lives 
Council officer Victoria Cook began volunteering for 
Beverley Community Lift as a teenager

T
he blue and white minibuses of 
Beverley Community lift are a 
regular sight around Beverley 
and rural parts of the East riding, 

providing a transport lifeline for elderly, 
disabled and isolated people.
The charity offers a caring and supportive service 
for people who cannot easily use other forms of 
transport, taking them to medical appointments, 
shopping trips and social activities. 
 It is dependent on a dedicated team of volunteers 
– who not only drive the minibuses, but some also 
provide transport in their own vehicles, while others 
man the busy office or arrange the vital fund-raising 
events which help to keep the charity on the road.
Among the volunteers is Victoria Cook, who works 
as a development services assistant in the council’s 
planning department.
Victoria first began volunteering and being involved 
with Beverley Community lift as a teenager. Her 
main role at that time was visiting people who were 

housebound to share a cup of tea and a chat.
she is now the charity’s minute secretary, attending 
executive events as a trustee at which decisions on 
the development of the organisation are made, and 
also helps with the varied fund raising events, such as 
street collections and social nights.
“As a transport charity we are not a profit making 
organisation but we have to make enough money 
to cover costs, which is why we are continually 
fund raising throughout the year. The upkeep of 
vehicles and ensuring they are roadworthy and safe 
is important and always an ongoing cost,” Victoria 
explains.
As well as providing transport for social events such 
as tea dances and social trips, the charity is also 
furthering its links with the community by providing 
transport for younger people attending, for example, 
sporting activities, and for adults with learning 
difficulties, together with support offered to those 
with sight loss and the wheelchair bound.
Although it has a handful of paid staff, Beverley 

Community lift is heavily reliant on its volunteers, 
who receive full training, and would always welcome 
further offers of help. Drivers can obtain nationally 
recognised MIDAs training (minibus driver awareness 
training).
Victoria, who first became a volunteer because she 
wanted to help people, says it has been a hugely 
rewarding experience. she works for the council 
on four days a week, and fits in the volunteer work 
around her job.
“I think it is important to look outward if you can to 
give support and encouragement to others, and I feel 
that Beverley Community lift is making a difference 
to people’s lives. It is tackling isolation and providing 
transport for anyone where there is a need. As a 
volunteer you also get something back in terms of 
the friendships you make,” she says.
Anyone wanting more information about Beverley 
Community lift can contact them on (01482) 
868082, www.bclift.org.uk or follow them on 
Facebook or Twitter.

VOlUNTEErSGV

GET iNVOlVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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